











New SAP SuccessFactors Features - Q3 2019 Release Highlights

CONTINUOUS FEEDBACK: SEE THE STATUS AND COMMENTS OF THE APPLICATIONS THAT
HAVE BEEN SENT

Employees will be able to see the requests for comments they have sent and their corresponding status. Managers will be able to
see the requests for comments they have sent for their employees from the CPM or the My Team employee profile

10:34 AM esese T 10:34 AM

V401230
Feedback < Feedback Requested & Details ¢« Details
Received Feedback Andrew Skarsgard Pending
Sent on August 23, 2018 Request to Feedback sent by
(Q‘ Andrew Skarsgard Sharosh Aldana
RFP Support led to new leverage... Tom Jerry Responded e Andrew Skarsgard
August 23, 2018 Sent on July 20, 2018 Status RFP Support led to new leverage
Pending agile frameworks to provide a robust
(, James Murlow Not Visible Freddie James Responded synopsis for high level overviews.
Your execution for the Quantum... Sent on July 16, 2018 Iterative approaches to corporate
August 16, 2018 My Message strategy foster collaborative thinking
to further the overall proposition.
Freddia Jaiies Not Visible Hi Andrew we worked on customer February 20, 2019
Amazing experience during the... presentation with APEX together can you
July 23,2018 please give me your feedback on how My Message
| performed.

See All 10 February 20, 2019 Hi Andrew we worked on customer
presentation with APEX together can you
please give me your feedback on how

Linked to
Requested Feedback 3 | performed.
February 20, 2019
Efficiently unleash cross-media... -
Linked to
B ) Q ;R = g Clilcl=tile] - Achievement .
ONBOARDING 2.0
Admin Center / Email Services / Manage Email template /
- Edit Template: (OFB) A meeting updated for participants Template
L)
@ Title and Descripton ———————— @ Define rules —M————————— ° Email Content
- —
. To Recipient Builder o]
You no longer have to adjust
Onboarding Simplify User ID Recipients Builder v
to the SAP SuccessFactors et recipients by wser

. . . ' CC Recipient Builder

criteria to send emails!
v

Now, you can customize the BCC Recipient Builder

: v
background and design, as well as
the list of users to whom you want

Default language v

to send the message.

For the Personnel Incorporation module, there was an
extra platform designed to configure the processes and
steps included in it. Now, SAP SuccessFactors has
included this functionality within the platform, so that
administrators can configure and edit the processes that
exist, accompanied by guides provided by the platform.
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RECRUITING

DATA COLLECTION FORM

Previously, if a user completed a form to collect their data, the recruiter lost all the information, because it was not stored on the
platform, unless it was sent by email. Now, with this improvement, the data is recorded, allowing the recruiter to search for
candidates and by the code of the document.

Candidates

TALENT POOLS

Add Candidate ~ # Saved Search List Saved Searches v

v Search @ Display Options  How do | use this? Search by Name / Search by Candidate ID

Find candidates that meet all of the following criteria:

Candidate type:  external or internal ~ ~

Marketing Emails Consent | Any ~
Resume or cover letter contains the following: | the exact phrase ~ x| + X
Data Capture Form Q. Engaged Candidates ™ | Candidate Activity Updated -~  Submission Date Range  in the past week v x

Add:  Keyword TalentPools Location Tag Favorite Employee Referral v JobReqID  Basic Info v Background v Profile Extension v Activity v Any of... @

Clear Save Search

Your search returned 3 results:

Search Results = List £] View Resume ¢ Forward To Colleague (® Forward Selected to Job Requisitions Send Mail [2 Actions
[0  cCandidate ID Candidate Contact Info Resume Contact Emaill First Name Last Name Country: Disability Status: Tags

Carolyn Carr )
O 32562 External Carolyn Carr United States

Y Recruiting v Q search for actions or people Carla Grant (cgrant) v
ITMPEECARLE

Dashboard  Job Requisitions  Events  Sources Preferences  Candidates  Interview Scheduling  Marketing ~ Source Tracker ~ Advanced Analytics  Message Center (2)  Help & Tutorials

Dashboard

Candidate Activity Feed

Search Timeframe

Enter candidate name... Q 0 New Activities C All of Time v

Amelia Ore has visited a data capture form (Engaged Candidates). 37 minutes ago
Carolyn Carr has visited a data capture form (Engaged Candidates). 41 minutes ago
Rafael Burfield has visited a data capture form (Engaged Candidates). 53 minutes ago
[® Linda Smith has logged into the career site. 10 days ago

sr 104 has visited a data capture form (TestDCFCodeJuly2). 19 days ago

Jason Green has visited a data capture form (ggg). 19 days ago

Jason Green has visited a data capture form (form1). 19 days ago

In addition, if users are
part of a selection
process, document

status can be tracked
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JOB POSTING FROM THE REQUISITION

With this improvement, recruiters will be able to access the vacancy publication status from the job posting page within the
requisition.

_ [ -~ -

Job Requisitions  Events  Sources  Preferences  Candidates Interview Scheduling  Source Tracker  Help & Tutorials

~
ZSE Job Analyzer Role 2 (2201) o
B
JOB REQUISITION DETAIL JOB PROFILE CANDIDATES (0) JOB POSTINGS (1) CANDIDATE SEARCH MARKET JOB
Job postings
Posting Type Posting Status. Posting Start Date Posting Start Time Posting End Date Posting End Time Last Modified Date Last Modified By Action
Internal Posting Not Posted MMDDIYYYY MM/DDIYYYY -~ - Post Job
External Posting & Posted 1112712018 04:05 AM EST 11/30/2026 05:59 PM EST 11/27/2018 Lorna Okamoto Remove Post
Note: Postings expire at 11:59 pm at the end of the selected expiration date. Please note, new postings can take several minutes before they are returned in search results on the career sites.
Job Board Posting - Recruiting Posting
§ Actions
Job Board Status = Clicks Start Date End Date Days Left Action # Edtpost
ABSOLVENTA Absolventa @ Expired 4 07/11/2019 07/11/2019 o Post Job - Add Job Board
=) APEC @© Expired 0 07/11/2019 07/11/2019 0 Post Job % Remove Al
g:zz)’Ma""‘ (Miclgs, et @ Expired [} 07/11/2019 07/11/2019 0 Post Job
2. Adzuna @ Expired 0 0741112019 07/11/2019 0 Post Job
Jobliftfr @ Expired 0 07/11/2019 07/11/2019 0 Post Job
beBee @® Expired 0 07/11/2019 07/11/2019 0 Post Job
"‘"l"? . 1taf (S Processing 0 07/11/2019 08/25/2019 44 Remove Post
o Ladiv (S Processing 0 07/11/2019 08/10/2019 29 Remove Post
Post and Manage Jobs
Job Board Preselection Rules
Set job boards as preselected for either every job requisitions or create specific rules with criterias based on your job requisitions fields
Please note that you can create a preselection rule only for the job boards with the status “Feed activated" for at least one of your posting profiles.
= Rule name Job boards Summary
Managers Linkedin Position level is manager or director Vi
Marketing - France Monster Country is France and job title contains "marketing” Vi
Create Preselection Rule
-9 -9
—
| Country ~ | |Is ~ || France v+
Add group
Now you can create rules to post [ Contract ype < ][5~ [Reprenticesnin <]+

vacancies in different portals based [ Contract type <[5~ [intemstip e +
on the content of the job requisitions Delete group  Add group

Create Preselection Rule

Select the job boards to be preselected. Only the job boards with the status “Feed activated” for at least one of your posting
profiles can be selected

Search a job board Q ||

£t type is internship) ‘

= Name

Adzuna S Back Cancel

Engineering Jobs
¥ Indeed
V| Linkedin

Monster

Back Cancel m
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w B Recriting - Q seurchroractonsorpecpie | [\ @ .

I N T E RVI EWS Dashboard  Job Requisitions ~ Sources  Preferences  Candidates  Interview Cenfral  Interview Scheduling  Marketing  Source Tracker ~ Message Center  Help & Tutorials

MC Automotive Engineering Manager - 443 Bl
€ Back to Requisitions

It has always been difficult for

recruiters to schedule Interview Title Assigned To Candidates
‘ ‘ . . You Condidatos i Drat(1)
interviews, especially if they
. Ir{lew\ew T‘/Pe . Location
have many locations. © Frone O Vitual (@ Faceto-Face Corporate Office

Manage Interviewers

Add Interviewer by
O Name ® Role in Requisition

Recruiter ~

@ Aad Interviewer

Recruiiting Pl (adminjifi) ~ - -

Dashboard  Job Requisitions ~ Events  Sources  Preferences  Candidates  Interview Central  Interview Scheduling  Message Center  Help & Tutorials

Engineering Manager al
€ Back to Requisitions

Interview Title Assigned To: Candidates:

Interview Type: Country: State: Location:

Phone © Virtual ® Face-to-Face
Australia v Queensland v 22 Warwick Street Toowomba v

Manage Interviewers

Add Interviewer by
® Name O Role in Requisition

] Now, two more fields have

Remind Candidates via SMS been Created SO that the
Rerminders will apply to all interviews for this job requisition
3 days) et memien | location of the interview

+ Add a reminder

7 can be better specified!

EMAIL CORRESPONDENCE

New email functionality!

Now, recruiters can send emails to their candidates from the new “Email Correspondence” section, with a variety of formats
and with the possibility of previewing the email before sending it. Likewise, the candidate can answer that email from his own
mail server and... on top of that... it is stored in the SuccessFactors Recruitment module

- P — PO e rp—

. . Maggie Das

EXTERNAL CANDIDATE

All mail chains remain
registered in Recruitment,
with filtering functionality!

~ Mora nsrmanon

~ Correspondence E Send Email
Sender: You Date: 04/22/2019 —
OshKosh is looking for their next Enginerr (3) Type: Email st i
Sender: Alexander cd Thompson Date: 04/16/2019
Are you open to new job opportunities? (1) Type: Email
Sender: You Date: 04/16/2019
You have been invited to apply to jobs at Oshkosh L. (1) Type: Email e, ?
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Message Center

All Messages (73)
Maggie Das
"OshKosh is looking for their next Engineer”

Maggie Das [
OshKosh is looking for their next Engineer

Hi Maggie, Would you be available to have a chat o...

OshKosh is looking for their next Engineer

w Conversation with Maggie Das

®

Verdana 11pt

il
1]
|=
[

B I U S
¥ I B
Hi Maggie,

& |Eam(l

1

Today

& Just reaching out again to check if you are available this Tuesday? I have one of our leaders

available to connect with you then.

Best,

Carlg|

You sent Maggie Das an email
04/22/2019 09:37 PM | From: rishi.nemdev@sap.com

i
1

Hi Maggie,

Would you be available to have a chat on Tuesday at 10 am for an hour? If so, | will send you a calendar invite and
invite Sue as well. Sue has a Senior Design Engineer role open that you may be a good fit for.

Let me know,

Carla

Maggie Das sent you an email
04/22/2019 05:08 PM | From: mugedas10@gmail.com

Hi Carla, Thank you for reaching out. | would be very interested in talking with you about this opportunity. My phone
number is 650-222-3540 and we could schedule a time to talk in the next few days. OshKosh is a company that |
have been following and | am very excited about the position that you mentioned. Sincerely, Maggie

You sent Maggie Das an email
04/22/2019 05:06 PM | From: rishi.hemdev@sap.com
Hi Maggie,

| came across your background in engineering and thought OshKosh might be interesting to you. OshKosh powers
deck-] pith it tam ' the first-aver antarnrise sofhwara nlatform huilt

uorkfore mart cantent and warkfloy

New Application Revew Offer Group or Onboarded Just v >
f = mugedas@sap.com # (& Cover Lener+ & e+ E View Profie (43377)
+ Add
andid been fory this job by Carla abc Grant (cgrant) and
L rit
v Jobs Applied
New Application Job titie: Job Req b1605 - ERP - 44/16 (17881 Date: 04042019
ruter: AlSsa RANKIN
New Appiication
MMWDDYYYY [
v Comespondence = Send Emai
ua/icabon Reasor No Selection v Candidate Inte: 1

w New Appiication (3 Mugee Dass (Extema

Fiter Options Non Applicant

You can also access the mail line from the
application of the candidate!

Carla Grant (cgrant) ~

2

ation Phone Interview Confirmation (4
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Unread messages will appear in bold and the first ones in the section above,
so you don't forget to answer your future new employee!

ﬁ Recruiting ~ ﬂ @ Carla Grant (cgrant) -
Message Center (3)
Message Center

All Messages (73) il e OshKosh is looking for their next Engineer

Search by Name... Q Conversation with Maggie Das 25
Maggie Das (=] Today B 7 U S == = = Verdana 11pt A A
OshKosh is looking for their next Engineer & o - -
Hi Carla, Sorry about the late reply. | am avail... ¥ e ===
Joey Tribbiani [=7] Today
Oshkosh Corporation Phone Interview... &
Xy z On Mon, Apr 22, 2019 at 7:47 PM Carla a...
Joey Tribbiani [2=] Today - A
Test for candidate reply to recruiter =
Reply to cc email by recruiter from outlook From: ... > ta\ Preview -§
Joey Tribbiani [25] Today Maggie Das sent you an email
Contractor Offer & 04/22/2019 06:08 PM | From: mugedas10@gmail.com

tEST FROM MC - 2
Hi Carla, Serry about the late reply. | am available this Tuesday at 10 am. | can be reached on 650-223-4490.

Looking forward to talking to you and Sue then. Kindest regards, Maggie
Mohini Agnihotri [2] Today
Thank you for your interest in ACE Corporation

Dear Mohini, We appreciate the submission of yo...
You sent Maggie Das an email

04/22/2019 05:59 PM | From: rishi.hemdev@sap.com

Mohini Agnihotri [£5] Today i Magei
. i Maggie,
Cand|datg |79 aﬂ,d wore . & Just reaching out again to check if you are available this Tuesday? | have one of our leaders available to connect
Dear Mohini Agnihotri, Oshkosh Corporation use... with you then.
Best,
o Carla
Mohini Agnihotri [£7] Today
You have been added to candidate database &
Hello Mohini Agnihotri, This is an automated emai... You sent Maggie Das an email
04/22/2019 05:37 PM | From: rishi.hemdev@sap.com
Carla Grant [£5] 04/21/2019 Hi Maggie,
Interview Delete Notification & Would you be available to have a chat on Tuesday at 10 am for an hour? If so, | will send you a calendar invite and

Start categorizing your emails within
the Message Center and make your
searches easier! How? Simple...

... SAP SuccessFactors has created a
new functionality that consists of
archiving messages!

You no longer have to get
crazy because the emails
are on the same list...
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IMPROVEMENTS IN THE RECRUITING REPORTS

e Get statistics on the total number of people who have visited your recruitment page vs.
How many have started the application for a vacancy

Obtain statistics of “How many have continued with the creation of your profile”

e These results will be displayed as a percentage

Another of the statistics included is the number of applicants who are qualified

Number of applicants who have attended interviews, who have been offered and those
who have been hired

Advanced Analytics

Browser Job Search Detail Query Tool Applicant Conversion Report

This report provides you with greater visibility to the threshold between your Recruiting Marketing platform and SuccessFactors. Are your talent community members starting a lot of applies but not finishing them? Do you have;
high applicant drop off? Do candidates typically apply to more jobs once they reach SuccessFactors or is it common practice to move them to different reqs than the ones that they initially started applying to?

Time Period From To

Rolling Year ] January Tth, 2019 E January 7th, 2020 =]
A. Apply Starts Only B. Apply Conversions C. Apply Completes Only Drop Off %
244,819 584,476 9,512 30%

A. The member starts the apply on your Recruiting Marketing platform but does not complete that apply in SuccessFactors,
B. The member starts the apply on your Recruiting Marketing platform and completes that apply in SuccessFactors

C. The member applies for additional jobs in SuccessFactors without going back and starting on the Recruiting Marketing platform.
Drop Off % = A/ {A+B)

Applicant Conversion Table

Groupings

Current source type v

(88 Export
Current Source type = Drop off % = Apply starts only = Apply conversions = Apply completes only =
Blogs 61% 52 33 2
Career site 25% 71,148 209,057 2,679
Direct 29% 25,578 63,899 2,987
Email 27% 29,017 78,201 86

Negative Apply Starts Only values indicate that apply conversions occurred where the apply start was outside of the specified timeframe.

Advanced Analytics

Browser Job Search Detail Query Tool Applicant Conversion Report

Time Period From T Y Advanced options
Rolling Year ~ January 7th, 2019 i} January 7th, 2020 =]

Source Type (&)

[& Export = Display optiens
Source type Visits = Subscribes = Apply starts = Visit conversion = Apply completes = Apply conversion = Qualifieds = Interviews = Offer Shiw Browse! default columny
Career site © 2675083 eRed 272,660 102% 203,357 74.6% 26,483 8,313 SHOw Vet pey
Customize
Direct [®] 1,392,083 44 B4 90,121 6.5% 6,772 741% 12,181 4,780
Email @ 964,023 2957 103,240 6.5% 74414 72.1% 8547 1.720 375 324 ol
Time Period From To: Y Advanced options
Rolling Year v January 7th, 2019 January 7th, 2020
Source Typpe  © (B Export = Display options
Source type Apply starts per hire = Apply completes per hire = Qualifieds per hire = Interview per hire = Offers per hire = Hires per hire =
Pay-per-Click © 668.4 4796 386 74 13 1.0 il
Other © 539.8 294.6 332 86 22 1.0 il
Email © 3154 2317 26.0 53 12 10 al
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PLATFORM

Now, with Onboarding 2.0 you can create custom boxes to distribute documents and that can be accessed from the home page to
a specific group of users! In addition, those documents will appear as an icon...

Although we believe it is better that you look at it with your own eyes.

Create Custom Tile Wizard
Paragraph 1pt A B I U S

am

Documents
s O
T i t I e - Document Category Document Name Document Description Document ID
Access to Old Values in
Sub title POLICY Object Pages (1).docx OldValue of UXR 521

Ux
BENEFITS Redesign_Pilot_Scope UXR Pilot
v2.0.docx

Body text here...a

Cancel | Submit

Raw HTML

. Rule-based: (O oFF)

Language: | English US (English US) v
*Content:

Paragraph tpt A

5]
AN Insert Document Link

g DPCS Document

2019 dpcs

" s
) il

i 1]
9

n
1
il
3]
B |®
©
A
s
L]

Now, if you have ServiceNow you
can view the pending tasks from
the SFSF homepage!

Third-Party To-Do Items

How exciting!! v Service Now (5)

service now todo item3 Overdue

= 43 Days

Third-Pa rty To-Do service now todo item2 Overdue
Items 43 Days
service now todo item1 Overdue

43 Days

service now todo item4 Overdue

39 Days

Tasks service now todo item4 No Due Date

4 Overdue
Close
|

Update Tour

Setings Change on the page

to set up tours!

+ W *Pick a tile that you ‘ Manage My Team
. want to add to the tour:
Begin Tour

In fact, now you can even see how

Manage My Team

the tour would look when you
Tour Title: ‘Manage My Team ‘

® . o
Tour Content: | You can get your teams status in this tile! ® Create lt or even When yOU edlt lt'

Preview
Preview

Manage My Team

RINZ9
il

6 You can get your teams status in this tile!

Direct Reports
1 require attention

{ SweJ Cancel
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SAC - SAP SUCCESSFACTORS PEOPLE ANALYTICS

Recruiting Effectiveness Diversity Critical Talent Learning

We believe that it is not
necessary to even explain the

Talent Management Effectiveness ~ Critical Talent

& What has been the headcount movement in the last year?

Eﬂ] What are the risks to losing our critical talent?

improvements of this platform...

Number of User per Termination Reasons:

Eﬁ: Are any top performers underpaid?

(YRR S

A picture is worth a
thousand words, right?

Avg Compa Ratio per Division

Learning and Growth

ROI of Learning by Time Course Participation Rate and Revenue

4% {_‘ ) " o s e s

102 & :
\_
1 %
= Training Hours & Training Expense per Employee by Time .
ing Expense p H
2 8102 &
25
1 : 5577 a2 - -
5 . Had ec o Course Participation Rate
act of Training by Location and Org Unit Course Participation Rate by Location and Org Unit
[ = | =~ [ - S L \ o |
1
‘ [ )
|
[ o | o [ [ = | I
-‘ orga Technolog, “ . 5
2 !

PREVIEW

In short, what does SAG offer us?

Better visualization

(<)

Explore data

Gather data from the different SuccessFactors modules

Built in human resources metrics and benchmarks

Discover hidden information with temporary analyzes

V]
V]
Q Allows you to limit access using permissions
V]
V]
V]

Consolidated and high-performance people data warehouse
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stratesys

MULTINATIONAL COMPANY
SPECIALIZED IN DIGITAL SERVICES

28M€ 400 + 900

REVENUE CLIENTS PROFESSIONALS

300%+ 1000+ 9

GROWTH IN THE PROJECTS COUNTRIES WITH
LAST 10 YEARS LOCAL PRESENCE

We accompany our clients on their road to digital transformation
and we help them achieve their objectives through the
development of technological and business solutions

www.stratesys-ts.com

These are just a few of the new features for Q3 2019.
You can find more information at the following link:

https://community.successfactors.com

And that's it, for now. We hope these improvements
will be useful in your implementation projects.

If you need more information about these new
features or any aspect of the SAP SuccessFactors
solution, do not hesitate to contact us:

sfsf@stratesys-ts.com

Want to know more? Visit our web!

—

stete rmoN

wratesysEvolution #Stratesysinnovation #StratesysDigital

¥ in @ e G+
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